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SMEs that use e-commerce
are the most confident about
their business prospects:
Confidence Index score of

31%

Percentage of all
SME revenues
that are expected
to be through
e-commerce over
the coming year*
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West SMEs
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Online sales channels
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users of e-commerce
Scottish
SMEs
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the coming year
for SMEs that use
e-commerce
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68%
use their own
company
website

*Share of total revenue for users of e-commerce only

Exporting

46%

of SMEs
that export
generate

Predicted revenue
growth for SMEs that
export compared
+1.2%
+1.8%
to those that sell
domestically
Sell domestically Export
(46%)
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Export revenue growth

36%

+0.4%
+0.8%

Last 12 months
of their revenue
from exports

Next 12 months

Export volumes (for those who export)

+1.0%
+1.5%

Last 12 months
Next 12 months

Share of SMEs that export
Largest
Smallest

64%
25%

London
North East

Predicted job creation
Export
Sell domestically

+1.1%
+0.5%

Areas that SMEs believe
Governments should
priortise for future trade
negotiations
Order of priority
Highest

Business confidence
SMEs are upbeat
about their own
business prospects:
Confidence
Index score of

+5

Lowest
Revenue

Export revenue growth

(for those that export only)

Employment

Prices

43%
24%

Percentage of SMEs that expect
the UK economy to have
‘significantly’ or ‘somewhat’
deteriorated over the coming
12 months.
Percentage of SMEs that expect
the UK economy to improve
over the coming 12 months.

+1.2%
+1.5%
+0.4%
+0.8%
+0.6%
+0.7%
+0.8%
+1.2%

77%
Last 12 months
Next 12 months

SMEs are worried about the UK
economy: Confidence Index score
comparison between their own
business’ prospects and the
UK economy

UK economy

-13

+5

own
business’
prospects

Percentage of SMEs that said
Brexit has had no impact
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23%

Percentage of SMEs that have
delayed business decisions due
to the EU referendum result

12%

Percentage of SMEs that said they
delayed hiring more staff due
to Brexit

20%

Percentage of SMEs anticipate
Brexit will have a positive effect
on annual revenue over the
coming 12 months
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